
Public libraries play a unique role in local
communities, serving not only as places that
provide access to knowledge and
information, but also as spaces
that support sustainable development.
Thanks to their accessibility to all groups,
libraries are key partners in advancing many
goals, including those related to equality,
education, work, and health.
In this way, they help to build a more
informed and sustainable society.

The unique role of libraries in
building a sustainable future

Why the libraries?
As institutions with a societal mission, it is
natural for libraries to seek to address the
major societal challenges of today – and
there are fewer greater than sustainability.
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IMPACT
OF PUBLIC LIBRARIES & THE
SUSTAINABLE DEVELOPMENT GOALS

people broadened their
knowledge as a result
of using the library

70%

IMPORTANT
DATA

S O C I A L  &
E C O N O M I C

children develop a passion
for reading in the library79%

people received support
in choosing what to read99%



The contemporary world faces numerous social, economic, and environmental
challenges. To address them effectively, the United Nations adopted
the Sustainable Development Goals (SDGs) in 2015, to be achieved by 2030.
The SDGs comprise 17 goals that address a wide range of issues, including poverty
eradication, improving the quality of education, gender equality, sustainable urban
development, and environmental protection.

PUBLIC LIBRARIES
& THE SUSTAINABLE DEVELOPMENT GOALS

Public libraries as the key partners

Public libraries play an increasingly important role in implementing the SDGs, serving not only
as places of knowledge access but also as key points of support for local communities.
Libraries can actively contribute to achieving SDGs by:

Providing access to information: Equal access to information and knowledge is a key
aspect of sustainable development. As open and accessible institutions, libraries play
an essential role in combating digital and informational exclusion.

Supporting education: Libraries support both formal and informal education by
offering resources, courses, workshops, and programmes tailored to the needs of
different age groups. Their contribution to lifelong learning helps to develop
the skills necessary in a changing world.

Promoting equality and social inclusion: By being accessible to everyone, regardless
of social status, age, or background, public libraries help reduce social inequalities
and promote equal opportunities.
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This report demonstrates how
the libraries that participated in
our social and economic impact
study support the implementation
of the Sustainable Development
Goals (SDGs).
The report analyses specific
activities undertaken by these
libraries, highlighting their
contribution to education, social
equality, access to information,
and the sustainable development
of local communities.
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NO POVERTY

Public libraries support this goal by:

Reducing the cost of access to information: 68.8% of respondents are willing to pay

for information, most of them up to 100 PLN, which shows that libraries provide

significant savings for people in difficult economic situations.

Alternative sources: 22.4% of respondents would borrow books from friends, and only

9% would decide to buy printed books, which highlights the important social need that

libraries fulfil.

Support in everyday life: Libraries help with administrative matters and personal

finance management. 12.2% of respondents stated that they handled official matters

thanks to the library, and 8.1% learned to manage their finances better.

1
Its main objective is to eliminate all forms of poverty worldwide by 2030.
This goal focuses on ensuring access to basic resources such as food,
housing, and education, as well as financial support for people facing
difficult economic circumstances.

Free access to services

people would not be able to pay
for the services offered by libraries,
which highlights their crucial role
in combating economic exclusion

34,1%



GOOD HEALTH AND WELL-BEING

Public libraries support this goal by:

Health prevention: 41.3% of respondents* obtained useful information on health

prevention—such as maintaining good health and accessing medical services—thanks

to library activities.

Improved mental well-being: 52.9% of users* stated that their mental well-being

improved as a result of using the library.

Motivation to take care of health: 47.9% of respondents* reported that the library

motivated them to take care of their health and engage in physical activity.

3
Its main objective is to ensure healthy lives and promote well-being for all
people worldwide by 2030. This goal focuses on providing universal
access to healthcare, medicines, and vaccinations, improving both mental
and physical health, and preventing and combating diseases.

Individual well-being

*Data from the “Health prevention” module, selected by 16 libraries participating in the study.
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A place I can always drop by

I feel good here

It has a positive impact on my well-being

It helps me de-stress

I feel safe here

I feel that this is my place

79%

72%

70%

66%

52%

43%



QUALITY EDUCATION

Public libraries support this goal by:

Better learning outcomes: 18.5% of users achieved better grades at school or university

thanks to access to library resources.

A quiet place for study and work: 18.3% of respondents used the library as a quiet

space that enabled them to study or work in favourable conditions.

Development of professional skills: 19.5% of respondents stated that using the library

helped them acquire new professional competencies.

Digital skills: 22.1% of users improved their computer and internet skills thanks to the

support offered by the library.

4
Its main objective is to ensure access to high-quality education for all
by 2030. This goal focuses on free and equitable primary and secondary
education, the development of vocational skills, and the elimination
of barriers related to gender, economic status, and background. It also
promotes lifelong learning and education for sustainable development.

respondents declared
that using the library helped them
expand their knowledge

70%

borrowed books to take home

read books on-site in the library

used other resources, such as databases or digital libraries

attended lectures, talks, or presentations

took part in computer courses

participated in language classes

Users gain these benefits thanks to the libraries’ wide range of services:

95%

32%

6%

24%

7%

5%



parents said that the library supports
their children’s literacy development82%

Supporting equal learning opportunities for children

Public libraries play an important role in the education of children and
young people by providing access to books, educational materials, and
learning spaces. They organise a wide range of extracurricular activities,
workshops, and cultural events that develop young people’s interests,
fostering their creativity and critical thinking skills. Libraries are also
places where children and adolescents can take part in activities that
build digital, language, and artistic competencies. In this way, libraries
not only facilitate access to knowledge but also help cultivate the habit
of independent learning and lifelong development.

used the library as a place to study

took part in extracurricular activities organised by the library

participated in artistic classes or interest groups

attended cultural events such as concerts or performances

took part in library events (festivals, fairs)

participated in competitions organised by the library

16%

32%

32%

35%

44%

41%

Increased interest in reading: 80.8% of respondents stated that thanks to the library,

their children are more willing to read books.

Developing a passion for reading: 78.5% of parents reported that the library helps their

children develop a passion for reading.

Skill development: 62.7% of respondents indicated that the library helps their children

develop knowledge and skills, such as manual or artistic abilities.

Collaboration skills: 60.1% of respondents believe that the library has a positive impact

on their children’s ability to work with others.



GENDER EQUALITY5
Its main objective is to eliminate discrimination and violence against
women and girls by 2030. This goal focuses on ensuring equal access to
education, employment, and decision-making positions, as well as on
protecting women from violence. It emphasises the empowerment of
women by guaranteeing equality in political, social, and economic life.

76%

OSÓB BADANYCH TO KOBIETYOF PARTICIPANTS ARE WOMEN

Educational disparities affecting boys and men

This means that they have limited access to education or participate in it to a lesser extent
than other groups. Boys and young men often leave school earlier, especially in developing
countries where there is greater pressure to enter the workforce. They also tend to achieve
poorer results in reading and writing. In addition, gender stereotypes may discourage them
from choosing specific educational or career paths, further deepening their exclusion.

MOST PEOPLE WORKING IN &
USING PUBLIC LIBRARIES ARE WOMEN

MOST PEOPLE WORKING IN &
USING PUBLIC LIBRARIES ARE WOMEN

Libraries can motivate boys to learn in informal ways that are more attractive and

accessible to them.

Libraries can support boys’ reading and writing by providing materials that appeal to

them and by organising activities and competitions.

Libraries can play a key role in addressing gender stereotypes by offering programmes

and resources that promote diversity in educational and career choices. In addition, by

including activities that develop soft skills—such as communication and teamwork—

libraries can help remove barriers related to gender-stereotyped career paths.



DECENT WORK AND ECONOMIC GROWTH8
The aim is to ensure inclusive economic growth, equal opportunities,
and decent working conditions, eliminating exploitation. It also seeks to
promote entrepreneurship, innovation, and equality in the labour market.

Public libraries support this goal by:

Competences: 8.8% of respondents* expanded their knowledge of the job-seeking

process.

Support for entrepreneurship: 6.3% of respondents* gained information on starting and

running a small business.

Space for work: 6.7% of respondents* used the library as a space for work, supporting

access to infrastructure, especially for people in difficult circumstances.

people benefited from the libraries’
support in pursuing employment11,5%

INDUSTRY, INNOVATION, AND INFRASTRUCTURE9
The main aspect is supporting industrial development, which contributes
to economic growth, job creation, and innovation. This goal focuses
on building robust infrastructure, supporting technology, and ensuring
equal access to information and communication to achieve sustainable
development.

Public libraries support this goal by providing access to technology and digital tools,
offering education and opportunities to develop digital competencies, supporting
access to the labour market and entrepreneurship, and building community
infrastructure. Libraries serve as public spaces that provide free access to educational,
technological, and social infrastructure.

*Data from the “Career development” module, selected by 7 libraries participating in the study.



REDUCED INEQUALITY10
It focuses on reducing social, economic, and political inequalities
by ensuring equal access to resources, opportunities, and services,
particularly for marginalised groups such as people with disabilities,
migrants, and minorities.

Public libraries support this goal by:

Marginalised communities’ inclusion: Libraries support older adults, people

with disabilities, and unemployed individuals. 24.4% of respondents are retirees or

pensioners who can participate in cultural, social, and educational life thanks to libraries.

Creating inclusive spaces: Libraries are open places for meetings and integration.

72.9% of respondents stated that the library enables conversations and interactions

with others, which reduces social isolation—especially among marginalised

or excluded groups.

This goal focuses on improving the quality of life in cities by ensuring
accessible housing, safe public spaces, and sustainable urban
development. It also includes strengthening cities’ resilience to disasters,
promoting sustainable waste management, supporting public transport,
and protecting cultural heritage.

Public libraries support this goal by:

Strengthening social cohesion: 11.2% of respondents engage in charitable work and

volunteering in libraries, which supports civic engagement and community cohesion.

Preserving cultural heritage: 58.3% of respondents* in libraries that selected this

module declared an interest in this topic, and 54.2%* stated that the library’s activities

help preserve important traditions.

11 SUSTAINABLE CITIES AND COMMUNITIES

*Data from the “Cultural heritage” module, selected by 53 libraries participating in the study.



RESPONSIBLE CONSUMPTION AND PRODUCTION

Public libraries support this goal by:

Access to resources without the need to purchase: Libraries provide free access to

books, films, music, and other materials, which helps reduce excessive consumption.

This allows users to avoid buying their own copies, thereby lowering production and

resource use.

Promoting reuse: Libraries function as spaces where books, multimedia, and other

resources are used repeatedly by many users, promoting the idea of shared use and

minimising waste.

12
The goal is to promote the efficient use of resources, reduce waste,
and minimise the negative environmental impact of consumption
and production. It also includes educating consumers and producers
about sustainable development and responsible consumption.

PEACE, JUSTICE AND STRONG INSTITUTIONS

Public libraries support this goal by:

providing access to information on human rights and civil rights,

promoting social dialogue by creating open and safe spaces for meetings,

supporting the use of online public services.

16
The goal is to promote peace, the rule of law, and justice,
and to support strong, transparent institutions that protect human rights,
combat corruption, and ensure fairness.

people used e-services
at the library
to handle official matters

24,8%



CLIMATE ACTION

Public libraries can support the implementation of Goal 13 in various ways, even though

their core activities are not directly related to climate action. Nevertheless, through their

educational, informational, and social roles, they can play an important part in raising

awareness of climate change and supporting local initiatives, for example, by:

Environmental education: Libraries run workshops and events dedicated to

environmental protection and climate change, raising ecological awareness among

local communities. In doing so, they promote sustainable behaviours and support

climate action.

Promoting pro-environmental attitudes: By providing information on climate change

and environmentally friendly practices, libraries help people better understand climate

challenges and make responsible decisions.

Sustainable library practices: Libraries promote the reuse of resources, which aligns

with efforts to reduce environmental impact. Users have access to shared resources

(including digital materials), which helps reduce consumption and limit the use of

natural resources.

13
The goal is to combat climate change by reducing greenhouse gas
emissions, adapting to its effects, educating communities about climate
protection, and strengthening resilience to climate-related risks.

respondents learned how to
better protect the environment24,8%

Public libraries are increasingly undertaking initiatives to
directly address climate change.

Examples of initiatives by the Polish Librarians’ Association
include:

the training “Libraries for the planet”
the “Green library” research campaign.



THE WAY AHEAD

CHALLENGES
IN ACHIEVING THE GOALS

PROBLEM
SITUATIONSCONTEXT

COVID-19
pandemics

Libraries had to adapt their activities to sanitary restrictions and limitations
introduced during the pandemic. The closure of library buildings and restricted
access to physical collections forced them to accelerate digitisation
and introduce new forms of remote services. Although libraries quickly shifted
to online operations, digital exclusion—especially among older adults—remains
a significant challenge.

Lack of sufficient
financial resources

Many libraries in Poland lack the funding needed to introduce modern
technological solutions essential to fully supporting the implementation of the
SDGs, especially in digital education, equal opportunities, and climate action.
Limited budgets make it difficult to carry out programmes that could more
effectively engage local communities in activities promoting sustainable
development.

The need for greater
public awareness

Although libraries play a key role in promoting the SDGs, there is a need to raise
public awareness of their efforts in support of sustainable development.

Despite these challenges, libraries in Poland have enormous
potential to continue serving as key institutions supporting
the Sustainable Development Goals. Many of them are
already successfully engaged in initiatives related to
education, social inclusion, and environmental protection.

With adequate technological, financial, and social support,
they can play an even greater role in building a more
sustainable future.



The report presents how public libraries support various Sustainable
Development Goals. The most adequate goals are discussed to show
the role libraries play in achieving both the social and environmental
objectives of the SDGs.

The report includes concrete evidence, numerical data, and practical
examples of library activities.
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